Application Information – MARC Panel of MEDIATORS

Introduction
Thank you for your interest in the MARC Panel of Mediators. MARC is an arm of the Mauritius
Chamber of Commerce and Industry dedicated at providing world-class private dispute
avoidance, conflict management, and dispute resolution services.
The MARC Panel of Mediators and Arbitrators is composed of specialists in commercial dispute
resolution from around the world. This geographically diverse group is made up of highly
regarded professionals from the business and legal communities.
Openings on our Panel of Mediators are limited and are based primarily on caseload needs, and
user preferences.
The MARC Permanent Secretariat screens candidates for their qualifications, expertise,
commitment, and ethics. Panel members are required to have achieved academic and
professional honors that mark them as leaders in their respective fields.
Qualifications
Applicants for membership on the MARC Panel of Mediators should meet most of the following
requirements:
Education and Training
a. Professional with a minimum of 15 years of professional experience.
b. Educational degree(s) and, if relevant, professional license(s) appropriate to any additional
field of expertise
c. Honors and awards indicating leadership in your field
d. Experience or training in mediation
f. Membership in a professional association(s)
e. Other relevant experience or accomplishments (e.g., published articles)

Reputation
a. Held in the highest regard by peers for integrity, fairness, and good judgment
b. Dedicated to upholding the MARC Code of Ethics for Mediators
Commitment to ADR Process
a. Willingness to devote time and effort when selected to serve
b. Willingness to participate in continuing education programs
c. Willingness to manage the mediation process efficiently
Personal Letter
Submit a letter explaining why you should be admitted to the MARC Panel of Mediators. Your
letter should also acknowledge your willingness to commit yourself to serving the needs of
disputants, as well as a further commitment to attend the "best practices" seminars organized
by MARC.
Curriculum Vitae
Submit a copy of your current Curriculum Vitae. Please be sure that your experience, if any, in
dispute resolution is adequately detailed.
How to apply
The MARC Panel of Mediators is reviewed on a regular basis. Applications received after the
deadline will be reviewed in the following period. Application letters, and curriculum vitae and
letters of recommendation should be sent to the following address:
MARC Permanent Secretariat
MCCI Arbitration and Mediation Center
Mauritius Chamber of Commerce and Industry
6, Adolphe de Plevitz Street
Port Louis
Mauritius
Email:akhemraz@mcci.org
Once the MARC Permanent Secretariat has received a complete set of the initial required
documentation, a confirmation e-mail will be sent acknowledging receipt.
Upon the completion of the review all applicants will be notified of the MARC’s determination.
Upon acceptance, the MARC Permanent Secretariat will ask approved candidates to complete
the MARC standard application form. In case an application has been rejected, a query may be
sent to the MARC Permanent Secretariat, although the latter does not commit itself to
explanations.

The term of appointment on the MARC Panel of Mediators is for a renewable period of 4 years.
Continuous Professional Development
To ensure that the highest standards of service are delivered by MARC mediators, all mediators
listed on the MARC Panel would be required to undergo a minimum of 12 CPD hours of training
during the first two years following their enrolment on the MARC Panel. Information about
MARC training courses and workshops can be obtained by contacting the MARC Permanent
Secretariat.
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